Richard David Jenkins
26 Old Hall Drive • Newcastle • Staffordshire • ST5 8RQ
Tel 01782 257942 • Mob 07787407805
Email: richardj@cnox.co.uk    Date of Birth 11th February 1987
	Objective

	
	I am a hard working, highly motivated, keen individual who enjoys learning new skills and relishes new challenges. I am a fast learner and a reliable individual who will handle any task with precision, speed and resolve.

	Education

	
	2008 - 2009  Maven Training


ITIL V3 Foundation Certificate in IT Service Management
2006 – 2007   MicrosoftUK Training

Microsoft Certified Software Administrator (210,270,284)
2003 – 2005   Newcastle Under Lyme College
BTEC National Diploma for ICT Professionals.
2000 – 2000   Clayton Hall Business and Language College
 9 GCSEs including Math’s and English (Grade C or Above)


	Work Experience

	
	06/2009 – Current     YUM! Restaurants International
                                    Restaurant General Manager 

· Responsible for managing my team to perform to brand standards.
· Managing Unit Costs against pre-determined budgets.
           03/2009 – 06/2009   Tata Consultancy Services 
                                    Technical Problem Manager & Incident Manager
TUPE from Phones4u IT. Working on the Phones4u Contract.
06/2005 – 03/2009    Phones4u Ltd
                                     Technical Problem Manager & Incident Manager
· Responsible for minimising the impact of service failure’s to the Business by proactively managing problems and ensuring permanent resolutions are found and implemented.
· Managing and creating Problem Tickets within case management software.
· Managing 3rd Party and Internal support teams to ensure issues are resolved and all obligations are met within agreed SLA’s and KPI’s.
· Taking the lead role in all major incidents and ensuring business impact is kept to a minimum.

· Ensuring all business critical systems and infrastructure are monitored.
· Managing and auditing MIR’s and Known Error Database.

· Use of Service Management tools to support business and maintain Known Issues Database.

· Leading Technology reviews with technical and non technical business stakeholders.
                                Phones4u Ltd

                                     Siebel / Oracle Specialist (Secondment)
· Designing, Documenting and Implementing of Integration Interfaces between Siebel and Oracle also Cisco CTI telephony suite.

· Managing and Involving Stakeholders in technical sessions and running UAT sessions with company Directors.

· Impact assessing Solution changes and documenting Business processes.
· Launching system into Live environment.
 09/2003 – 05/2005    PC World Business     
                                      Business Account Manager
· Providing small and large local businesses with IT services and equipment.
· Onsite Visits to inspect current infrastructures and support.

· Offering tailored support to all account clients 

· Selling, quoting and organizing business loan and finance agreements


	INTERESTS

	
	· I am a qualified Rock Climbing instructor attached to our local Scouting District. I give a Weekend every month of my time to teach youngsters in the area to climb and abseil at many locations around the country. I am BLS/First aid trained to deal with any issues whilst out and about.
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